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020 8540 5446

Booking Information and Conditions for Hire 
The Guardian Centre is owned by our charity MertonVision. Our aim is to provide services and support for people with a visual impairment. Bookings are accepted only with the clear understanding that you will ensure that our building remains a welcoming environment for our clients, and that our neighbours are not inconvenienced.
Please note that smoking is not allowed within the building
Please be aware that COVID-19 safety measures are in place at the Centre and we expect all visitors to observe these rules

All bookings will be made in accordance with current government guidelines*
The hall: Can accommodate up to 40 people* currently 

Kitchen:  The kitchen is light and spacious.  We have cooking facilities, a microwave, fridge/freezer and instant hot water.  Crockery and cutlery for up to 80 people is available.

Meeting rooms: Flip charts, overhead projector and refreshments can be provided.  

How to book: We will take a provisional booking and check that we have caretaking staff available . After that we will ask you to confirm the date, complete the hire form and return it to us with the security deposit.
We will hold your provisional booking for 2 weeks, and the payment of the security deposit will confirm the booking. This security deposit is non-returnable if the booking is cancelled. 

The security deposit will be returned to you by post after the function, provided the premises and equipment are left in the condition in which you found them.  An amount will be deducted from the security deposit to cover breakages or items found to be missing after the event. 
We will request payment of the hire charge when the booking is confirmed; this must be paid at least 6 weeks prior to the event.

Accessibility and Information
Guide Dogs

There is a spending pen at the right hand side of the building; drinking bowls are available for the dogs. Please ask if you require these.  

Wheelchair users
There are ramps to all exits and entrances and most of these would accommodate even the largest wheelchair.  There is one accessible WC

People with a hearing impairment
We have induction loop systems in the Hall. We can also provide an induction loop hearing system for individuals throughout the building.  Please let us know if you require these.

First Aid  
First aid boxes are situated in the kitchen and the Art room.  Please see a member of staff if you require assistance.  
Smoking

MertonVision operates a non smoking policy for the protection of our service users and staff. For those who wish to smoke there is a covered area and ashtray outside the rear exit doors.

Evening and Saturday hire  
On arrival the Caretaker will show you the emergency exits and explain the procedures to be followed for evacuation.  

Alcohol  -  We permit the consumption of alcohol;  however you are not allowed to sell alcohol to your guests or others.

Sound systems and noise levels  -  Please do not use our sound system unless if you have previously arranged to use the induction loop. You are welcome to provide your own sound system, but we ask you to consider our neighbours and to keep the volume at a reasonable level. For that reason we also ask that you keep the doors to the building closed. The duty Caretaker will advise you on appropriate noise levels.

If sound levels are considered by our caretaker to be excessive, or likely to cause a nuisance to our neighbours, you will be asked to leave and your deposit will be retained.

Children – Children are to be supervised at all times. 
Please do not allow children to play outside the building or in the gardens. We understand that children are naturally high spirited, but because of likely noise levels even from a small number of children, we must insist that if children are outside they are accompanied by a responsible adult.
Rubbish and clearing up  -  The Caretaker will show you where to put your rubbish. Music must cease at 10:30pm to ensure that you have time to clear up and vacate the building by 11.00pm. If you are still on the premises after that time unfortunately we will retain your security deposit.

Please be considerate of our neighbours when you leave

Hire Charges April 2020

Security deposit

£100.00

Hall Mon- sat

£35 per hour

(Includes use of kitchen)

Small rooms

£20.00 per hour 
MertonVision charity number 1075388

